Kinh gti quy khach hang

Dé nghj vé viéc gia han “th&i gian lwu tra” da dwoc glri dén tap doan ching toi

Chan thanh cdm on quy khach luén st dung Tap doan Resona.

Hién nay, thoi gian lwu trd ma quy khach da g dén s&p hét han. Chang t6i xin 16i vi sy bét tién nay nhung
quy khach vui I6ng lam theo céc quy trinh bén duéi, dén ngan hang ching téi dé hoan tat tha tuc gia han, han
chét 1a ngay hét han lwu tra.

Xin lwvu y, néu quy khach khéng gia han trwéc ngay hét han ctia khodng thdi gian néi trén, ching t6i cé thé
han ché tat cad hodc mét phan giao dich clia quy khach dwa trén "Quy dinh gtvi tién (*)", vi vay rat mong quy
khach nhanh chéng hoan tat cac tha tuc.

*Vui long bo qua cho ching toi néq quy khach da hoan thanh thu tuc khi nhéan théng bao nay.
*Néu quy khach giao dich v&i nhiéu chi nhanh, quy khach cé thé nhan dwoc nhiéu thw trung 13p.

N&i dung
m Cac bwéec thu tuc
(1) Vui 1dng dién cac thong tin can thiét vao "Gidy thong bao vé thdi gian lwu tra, v.v." kém theo.
(2) Vui Idng dén dai ly giao dich ho&c chi nhanh ctia nha va hoan tat cac thl tuc quy dinh nhw ndp gidy to. (C6 khi
can phai dat trudc.)

[Nhirng thir can mang theo khi dén dai ly hodc chi nhanh]

(1) “Sé ngan hang” ho&c “Thé rut tién”

(2) “Gi4y théng bao vé thoi gian lwu tra, v.v.”
(3) Gidy tor tuy than (moét trong céac loai gidy to tir A. dén C. dwéi day.)

A. Nhirng ngu&i da gia han thé lwu trd “Thé Iwu trd” sau khi da gia han thoi
gian lwu tru

B. Nhirng ngudi khéng gia han “thé lwu | “Thé Iwu trd” hién tai
trd” ma dw dinh vé nwéc
C. Nhirng ngudi da c6 québc tich Nhat Ban | Gidy t& chirng minh quy khach da cé
(nhap tich) quéc tich (nhap tich) Nhat Ban (ban sao
s6 hd khau, hod chiéu Nhat Ban, v.v.)

* Néu quy khach c6 bat ky cau héi nao, vui long lién hé véi dai ly giao dich hoac trang web/tong
dai bén dwéi.
Hét
*<<Tham kh&o: Quy dinh vé tién gl théng thwong (trich)>>
11. (Han ché giao dich, v.v.) (2)
Ngudi glri tién khong cé qudc tich Nhat Ban va cw tra tai Nhat Ban, theo yéu cau cla cong ty chung t6i, phai
théng bao tw cach lwu tra, thei gian lwu tri va cac hang muc can thiét khac theo phwong thive do cong ty chiing
t6i quy dinh. Néu da qua thdi gian lwu tri ma ngudi glri tién da théng bao cho codng ty ching tdi, ching t6i co
thé han ché mot sb giao dich dwa trén cac quy dinh nay, chdng han nhw gl tién va rut tién.

/- Néu quy khach c6 bat ky cau héi nao, vui Ilong xem Cau héi thwong gap \
(FAQ) trén trang web. ons
https://www.minatobk.co.jp/important/zairyu.html S
<D0i v&i cac cau héi lién quan dén van dé nay> re P!
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Téng dai théng bao thdi gian Iwu trd cla Tap

0120-80-5575 Giv tiép nhan: Cac ngay thwong trong tuan 9:00-17:00 (trir thee bay, chd nhat,
Qgéy I& va ngay 31 thang 12 dén ngay 3 thang 1) /




